NONTOKEHUE O KOHCY/IbTALUMOHHOM MYHKTE

1. O6bwme nonoxKeHunsa

1.1. HacTtosawee MNonoxKeHne pernameHTUpyeT AeATeNIbHOCTb KOHCY/IbTaLlMOHHOIO NYHKTA (Aanee —
NyHKTa), GYHKLMOHUPYIOLLETO KaK CTPYKTYpHOe nogpasaeneHme MbO0OY «TybMHCKUI AeTCKMIA cagy
1.2. HacToswwee nosioxeHune pa3paboTaHo B COOTBETCTBMM C MpakagaHCKUM Kogekcom PP, CemeliHbiM
Koaekcom PO, degepanbHbim 3akoHOM PO «O6 obpasoBaHum B PP» o1 29 gekabpna 2012 r. Ne 273-03,
depepanbHbIM 3aKOHOM «O6 OCHOBHbIX rapaHTUAX NpaB pebeHka B Poccuiickont depepaumm» ot 24
utona 1998 r. Ne 124-d3, depepanbHbiM 3aKOHOM «O NepcoHanbHbIX AaHHbIX» OT 27 utonsa 2006 r
Ne152-®3, PacnopsaxeHnem MuHuctepctsa MpocseweHunsa PP ot 1 mapta 2019 r. Ne P-26 «0O6
YTBEPHKAEHUN METOANYECKUX PEKOMEHAALMIA NO OPraHM3auMKM NpoLecca OKazaHUA NCUXON0ro-
nefarormyeckoi, MeToamnyYecKkon U KOHCYIbTaTUBHOM MOMOLLM poAUTENAM (3aKOHHbIM
NnpeAcTaBUTENAM) AETEN, A TaKKe rpaxKgaHam, }KenatoLWmm NPUHATb Ha BOCNUTAHWE B CBOU CEMbM
aeten, octaBlumnxca 6e3 nonevyeHns poauTesniein» U BO UCNONHEHNE KOHTPO/IbHOM TOUYKM 2.1.8. nnaHa
MmeponpuaTnin pegepanbHoro npoekTa "Moanepikka cemen, UMetoLWwmx AeTei" HaLMOHaNbHOMO NPOEeKTa
"ObpaszoBaHue", yTeep:kaeHHoro npesnanymom Coseta npu NpesnaeHTte Poccuiickoin Pegepaumm no
CTpaTerMyeckomMy pasBUTUIO M HALMOHa/IbHbIM NpoeKTamM (MpoToKoa oT 24 aekabpa 2018 r. N 16). 2.
TepMuHbl M onpegeneHns Jns Lenen HacToALWEro AOKYMEHTa NpUMeHAeMble B HEM TEPMUHbI U
onpeaeneHns UMetoT ciesytolee 3HaYeHme: YCAyrn NcMxonoro-negarormyeckoi, MeTogmyeckom m
KOHCY/NIbTaTUBHOM NMOMOLLM (Aanee - ycnyru) - ycayru, okasblBaemble noayvatensam (pogutenam,
33aKOHHbIM NPEACTABUTENAM AETEN), @ TaKKE rPaxKaaHaM, Kenatowmm NPUHATL Ha BOCMMTaHWE B CBOM
CeMbM AeTen, ocTaBLmxca 6e3 noneyeHmsa poamTenein No Bonpocam obyyeHna 1 BOCNUTaHUA pebeHKa.
MonyyaTenb ycnyru - poamntenb (3aKOHHbIN NPeACTaBUTENb) pebeHKa, rparkaaHe, XKenatowme NPUHATb
Ha BOCMWUTAHME B CBOIO CEMbIO AieTel, OCTaBLUMXCS He3 noneveHns poautenen, umetowme NoTpedbHOCTL
B NOJIy4EHMUM NCUXONOroNefarormyeckom, MeTogM4YeCcKom U KOHCY/IbTaTUBHOM NOMOLLM MO BONpocam
opraHu3aumm o6pa3oBaHUA (BOCNUTAHUA N 0byYeHMs) pebeHKa, C Lenbto peleHma BO3HUKLINX
npobsiem B pa3BUTUKN, 0OYYEHUU, BOCMIUTAHUM N COLMANM3aLMN pebeHKa, NpeaoTBPALLEHNA BO3MOMKHbIX
npobsem B 0cBOEHMM 06Pa30BaATE/bHbBIX MPOrPamMm M NAAHUPOBAHMA COOCTBEHHbIX AENCTBUI B C/lyYae
MX BO3HWKHOBEHWA, NOAYYEHNA MHPOPMALLMM O COBCTBEHHbIX NpPaBax, NpaBax pebeHka B chepe
o06pa3oBaHua. CneumanmcT KOHCYbTaUMOHHOIO NyHKTa (Aanee — cneumanmucTKOHCYIbTaHT) - ML,
NnpuWBAEYEHHOE A5 OKa3aHMA YCAYT NOAyYaTeNto yCayr Ha OCHOBAHMM TPYL0BOrO MBO rparkaaHCKo-
NnpaBoOBOro A0roBopa, obnasatoliee COOTBETCTBYHOLWMMM 3HAHUAMM, HABbIKAMKM, KOMMNETEHLUAMM,
MMeloLLLee COOTBETCTBYHOLLEee 06pa3oBaHNe, B TOM YMC/Ie AONOAHUTENBHOE NpodeccMoHanbHoe
obpasoBaHue.

2. Uenun v 3apaum aeateNnbHOCTU NYHKTA

2.1. OCHOBHOM Lie/blo OKa3aHMA yCAyr ABASETCA CO34aHUe YC0BUI AN NOBbILWEHUA KOMNETEHTHOCTH
poauTenel getei B Bonpocax obpa3oBaHMA U BOCMUTAHUSA, NPaB poaAUTENEN N AeTEN.

2.2. OcHOBHble 334a4u: - NponaraHaa No3MTUBHOMO M OTBETCTBEHHOMO OTL,OBCTBA M MATEPUHCTBA,
3HAYMMOCTU POANTENBCKOTO NPOCBELLEHUSA; - YKPENAEHNE MHCTUTYTA CEMbU U AyXOBHO-HPABCTBEHHbIX
TPaAnLUMN ceEMEMHbIX OTHOLUEHWUA.

2.3. [leATenbHOCTb NYHKTa NpM3BaHa y40BAETBOPUTL CNPOC POANUTENEN HA MCUXONOr0-Nesarormyeckyto
NMOMOLLLb M 0HecneynTb ee AOCTYNHOCTb POAUTENAM HE3ABMCUMO OT MECTA NPOXKMBAHMUSA, YPOBHSA
B/1AfEHUA KOMMbIOTEPHOM TEXHUKOM, TEXHNUYECKOM OCHALLEHHOCTM, HA/IMYUA BO3MOXKHOCTH
OpraHM30BaTb NPUCMOTP 33 pebeHKOM Ha BpeMs NoJIyYeHUsA YCAYTn.

3. Nopapok okasaHus ycayr. Llenesas ayautopus.

3.1. Ycnyra oKasblBaeTCA CneayowmMm KaTeropuam rpaxKaaH: - rparkgaHam, Kenarowmm NpuHATL Ha
BOCMUTAHME B CBOWM CEMbM AEeTel, OCTaBLLIMXCA 6e3 noneyeHns poauTenen; - poauTensam, YoM SETU
Haxo4ATCcA Ha ceMelHOM 0by4YeHuu; - poautenam getei ¢ OB3 M MHBAMAHOCTLIO, B NEPBYIO oYepesb
paHHero BO3pacTa; - POAUTENAM, HYKAAOLLMMCA B MOMOLLM NPU BOCNUTAHUKN AeTel, UMEeLLUX
pasnnyHble Nnpobnembl B noBefeHUN, Pa3BUTUM, COLMANMU3ALUN

3.2. Ycnyra oKkasblBaeTcA, Kak O4HOKPATHAA NOMOLLb NoJiydaTento, B GopmMe KOHCY/IbTUPOBAHMA NO
BO3HMKLLMM BOMPOCaM NPOAOJIKUTENIbHOCTLIO He MeHee 45 muHyT. KoHKpeTHoe cogepkaHue ycayru
(ncuxonoruyeckas, negarorMyeckas, MeToAMYecKas, KOHCY/IbTaTUBHAA MOMOLLb) onpeaenseTca npu
ob6palleHnmM 3a NoNyYeHNeM YCAYru, Ucxoaa u3 notpebHocTe 0bpaTMBLIEroca rpaXkaaHuHa.



3.3. CneymManuncTbl NYHKTA HE OKa3blBAlOT MOMOLLLb HENOCPEeACTBEHHO AeTAaM. [onyyatenem ycayru
ABNAOTCA MMEHHO POAMTENIM M 3aKOHHbIE NpeacTasuTenn. PebeHok ycayrn He noaydyaeT. MakcumanbHO
BO3MOXHOE BoBJieyeHMe pebeHKa - 3TO ero NpUCcyTCTBUE B XOAE OKa3aHMUA YCAYyru, eci MHbIM 06pasom
HEBO3MOXHO OCYLLECTBUTb NPUCMOTP 338 HUM BO BpemMs oKasaHus ycayru. MNpucytctemne pebeHka He
PEKOMEHAYETCSA, EC/IN 3TO MOXKET 3aTPYAHUTb peannsaLmio pekomeHaaumi CneunanmncTa, a Takxe Bo
Bpems 06CyKaeHMA BONPOCOB, NPUCYTCTBME NPU 06CYKAEHUN KOTOPbIX HEMXKENATeIbHO Ha OCHOBaHUM
cneundmKmn Nnepmoaa BO3PACcTHOro pa3BUTMA pebeHKa 1 no gpyrum obcroaTenbcTeam. Bonpoc
NnpUcyTCcTBMA pebeHKa Npu OKasaHWK YCIyrn peLlaeTcs 3apaHee poauTesiem (3aKOHHbIM
npeacrasuTtenem) pebeHka.

3.4. KoHcyNbTaTMBHAA NOMOLLb (Aanee — KOHCYbTalMA) OKasblBaeTCA, Kak pa3osas ycayra. MonyyaTtens
Brnpase ob6paTUTbCA 3a CeaytoLeit KOHCYNbTALMEN B CNyYae, eCIN Y Hero BHOBb BO3HMK/1A TaKas
noTpebHOCTb.

3.5. KoHcyibTauuA oKasbliBaeTcA B pabouyee Bpema B pabounin aeHb.

3.6. BO3MOXHbI Bble34Hble KOHCY/IbTaLUK.

3.7. Bo3amoKHa npeagapuTesibHasA 3anNuCb Ha KOHCYAbTaLMUIO. B JaHHOM cilyyae KOHCYbTaumA S00XKHA
6bITb NpeaocTaB/ieHa He no3gHee Yem B TeyeHue 10 gHel co AHA ocywecTBaeHua 3anmcu. 3.8. MNnata 3a
OKa3aHue yCcayrn He B3IMMaeTCA.

3.9. MNocne okasaHMA ycayrn noay4vaTesito yeayrm npeaocTaB/iaeTca BO3MOXKHOCTb OLLEHUTb ee KayecTso,
3aN0JIHUB NPEA/IOKEHHYIO CNEeLNAINCTaMU NMYHKTA aHKeTy.

4. Coaep:xaHue v BUAbI YCAYr NCUXO/IOrO-NeaarorMyeckoi, MeToanueckon u KOHCYNbTaTUBHOM
nomoLym

4.1. CogeprKaHue noboro BMAa yCnyr COCTaBAAET KOHCYIbTaTUBHASA NMOMOLLb NOAyYaTeNAM YCAYTU.
KoHcynbTaTUBHasA NOMOLLb NPeAcTaBAseT coboi YCTHYIO KOHCYIbTalMIO B BUAE OTBETOB Ha BOMPOCHI,
KOTOPYI0 NpeaocTaBaseT KBaauPULUMpoBaHHbIM cneunanmcT nyHkTa, obnagaowmn Heobxoanmbimm
HaBblKamMM, KOMNETEHUMAMM, 06pa3oBaHNEM. YCTHAA KOHCYNbTauua npeanonaraeT Bbibop ntoboro
3anpoca noJsiyyatesiemMm KOHCyNbTaluun B Npeaenax BonpocosB 06pa3oBaHMA AeTel, B pamMKax
ncuxosioronenarorMyeckomn, MeToanyeckon Mo KOHCYIbTaTUBHOM MOMOLLM, U NOCNeayIoLWMe OTBEThI
KOHCY/IbTaHTa Ha BOMNPOChI NOy4YaTens KoHCy/ibTauuun. Bonpocbl 06pasoBaHus geTer BKAOYAOT B cebn
BOMPOCHI COAEPKaHMA 0OyYeHNA U BOCNMTaHMA AeTel, peannsaumm npas U 3aKOHHbIX UHTEPECOB AeTel,
Bblbopa ¢opmbl 06pa3oBaHMA U 06y4eHUs, N MHbIE BONPOCHI, HENOCPEACTBEHHO CBSI3AHHbIE C
obpasoBaTesibHOM AEeATENbHOCTbIO.

4.2. B xo4e KOHCY/IbTaLMM KOHCY/IbTAHT OKa3blBaeT MHPOPMALLMOHHYO NOMOLLLb NOJIyYaTesto
KOHCY/NbTaLMW, HO He BbIMOHSAET 3a Noy4YaTeia Te UM UHbIe BUAbI AeMCTBUI (He 3anonHAeT GopMbl
OOKYMEHTOB, XOTAA MOXET OKa3blBaTb MOMOLLb B UX 3aNO/THEHUN, HE U3TOTABINBAET KOMUU AOKYMEHTOB
ONA nony4vaTens ycnyru, He BeZeT NeperosBopoB C TPETbMMM IMLLAMM OT UMEHM NOSTYYATeNA YC/Iyrn, He
npeAcTaBAseT UHTEPECHl NOAyYaTeNs YCIyr B rocyAapCTBEHHbIX OpraHax, opraHmMsaumax u 1.n.). Mpwu
HEOHXO4MMOCTU KOHCY/IbTAaHT MOXKeT MMCbMEHHO HanpPaBUTb Ha a4 pec 3/IEKTPOHHOW NOYTbI NosyYaTens
ycayrn Heobxoanmble emy HOPMaATUBHOMPABOBbIE U METOANYECKME SOKYMEHTDI, @ TaKKe CCbIIKM Ha
3/IEKTPOHHbIEe pecypcbl B ceTU « MHTEpPHET», Ha KOTOPbIX NOAYYaTeNb YCAYTU MOXKET NONYYNUTb
HeobxoaMmyto MHpopmMaLmio.

4.3. 3an1cb Ha 3NEKTPOHHbIE HOCUTENU MHPOPMALMN, NPEeAOCTaBAEHHbIE NOyYaTeENEM KOHCYAbTaLuu,
KOHCYNbTaHTOM He ocyuecTBaseTca. KOHCybTaHT He FOTOBUT MMCbMEHHbIM OTBET Ha obpalleHune
noayyaTtens ycnyru, ycayra npeaocraBaserca B YCTHOM ¢popme. KOHCYNbTaHT BNpaBe oCyLWwecTBUTb
pacneyaTky HeobxoaAnMMon MHPopMaLMKM Ha BymaxKHOM HocUTene ANA NoayyaTens ycayru B pasmepe 5
nanctos dopmata A4.

4.4. KoHCyNbTaHT OTKa3blBaeTCsA OTBETUTb Ha BOMPOC IMB0 BbINONHUTL AEUCTBUE, B C/IyHanX, €C/N: - 3TO
NPOTUBOPEYUT 3aKoHOAATeNbCTBY Poccuiickon ®egepaumm; - 3To BbIXOAUT 33 PaMKU coaepKaHua
OKa3blBaeMOW YC/YIU; - 3TO BbIXOAUT 3@ PaMKU AeATE/IbHOCTM KOHCY/IbTaHTa B PpaMKaxX OKa3aHWA YCayr,
OMMCAHHOM B NopsKe NpesocTaBieHnn yCayr.

4.5. MonyyaTtenb ycayrn BnpaBe OCyLLECTBAATL ayano- 1Mbo Bnaeosanmcb npegocTaBieHHoON eMy
yCAyru, Npu ycnoBUm NpesBapuTeIbHOro yBeAOM/IEeHUA KOHCY/IbTaHTa 06 OCyLLEeCTB/IEHMM 3aMUCH,
BEeAEHMA 3aNNCU OTKPbITO M TaKMM 06pa3om, KOTOPbIN He NPENATCTBYET UM He 3aTPYAHAET OKasaHue
ycayrn. Cneumannctbl NyHKTa He 065A3aHbl NpeaocTaBaAaTb 0bopynoBaHme n obecneumBaTb
BO3MOXHOCTM A1 OCYLLECTB/IEHMA TaKoW 3anucu.



4.6. Bugamm ycnyr npM3HatoTCA OKa3aHMe YC/Iyru O4YHO B MOMELLEHUM, TAE PACMOJIOXKEH
KOHCY/IbTaLLMOHHbIM NYHKT (O4HAsA KOHCYNbTaLMs), OKa3aHME YCAYrn OYHO MO MECTY XKUTEeNbCTBA
nosiyyatens ycnyru uam B Bbl4eN€HHOM AN NPOBEAEHUS KOHCY/IbTaLMK NOMELLLEHNN (Bble3aHasn
KOHcybTauus). MpaBo Ha Bbie3aHY KOHCYAbTaLMIo NPeAoCTaBAAETCA rparkaaHaM NeHCUOHHOro
BO3pacTa, MUHBaIMAAM NEePBOMN M BTOPOW rpynn, rpaxaaHam, BOCMUTbIBaOWMM pebeHKa B HEeNoaHOM
CeEMbe M ABNAOWMMCA eANHCTBEHHbIM 3aKOHHbIM NpeacTaBuTensm pebeHka, He obydatouierocs B
obpasoBaTenbHOM OpraHn3aLmu, rpaxkgaHam, NPOXKMBAOLWMM BHE Npeae/ioB TPaHCMOPTHOM
[OCTYNMHOCTM KOHCYNbTALMOHHOIO NyHKTa.

5. KaapoBoe obecneueHue oKasaHua ycayr

5.1. Bo3rnaBnaeT KOHCYNbTaUMOHHbIN MYHKT PYKOBOAMTE/Ib, HA3HAaYaeMbli MPMKA30M 3aBeyoLLero
MBAOY «CafaHCHCKUI AeTCKMI caf» M3 Yncaa CNeumanmcToB - KOHCY/IbTaHTOB.

5.2. PaboTy KOHCY/IbTALLMOHHOIO NYHKTa 0becneymBatoT yunTenb-ioronen, negaror-ncuxosor, yuyntesib-
AedeKToor, coumnanbHblii negaror, BocnutaTesb

5.3. TpeboBaHusA K KBanuduKaLMn cneumannctos (yumtena-noroneaa, yuutens aedeKkronora,
pYyKOBOAUTENA CTPYKTYPHOrO NnogpasaeneHuns, CoumanbHoro negarora) ycTaHaB/IMBaloTCA B
COOTBETCTBUM C «KBaIMPUKALMOHHBIMU XapaKTEPUCTUKAMM AOJINKHOCTEN PabOTHMKOB 06pa3oBaHuUAY,
YTBEPKAEHHbIMM NpUKazom MuHsgpascoupa3sntna Poccum ot 26 asrycta 2010 r. N 761H. JOoXKHOCTb
neparora-ncmxosora (ncuxonora B chepe 06pasoBaHMA) A0NXKHA OTBEYaTb KBaUdUKaLuKY,
COOTBETCTBYlOWEN NpodeccuoHanbHOMy cTaHaapTy «Meaaror-ncuxonor (ncuxonor B chepe
06pasoBaHUA)», yTBEPKAEHHOMY NpuUKaszom MuHTpyaa Poccum ot 24 miona 2015 r. N 514H npu Hanuumm
cTaxka paboTbl He meHee 3 neT.

5.4. Cneymanmnctbl KOHCYNbTaLMOHHOIO MYHKTa A0KHbI NPOXOAUTL CneLumnanbHoe obyyeHme no
BOMPOCAaM OKa3zaHuA ycayr B Gopme NOBbIWEHMA KBAaNMPUKALUKM. [Tpn 3TOM TaKoe NoBblEeHME
KBanudUKaLUnmn AOMNKHO BbITb PErYNAPHbIM, HE peXKe 04HOro pasa B NATb JIeT.

5.5. UHpopmauma, nonyvyeHHaA KOHCY/IbTAaHTOM B XOA€e OKa3aHMA YCayru, ABnAeTcA KoHOnaeHUnanbHom
W NpeacTaBaseT cobolt nepcoHanbHble AaHHble. PasrnaweHune Takon MHpopmaLmMm 3anpeLtaeTcs.

6. lOKyMeHTauuMa KOHCY/IbTaLLMOHHOIO NYHKTA

6.1. CneymanuncTbl NYHKTA BeAyT *KypHaa KOHCYAbTauui, rae dukcupyetca Gammnnma, MMs, oT4ecTBo
poauTens (3akoHHOro npeactaBuTensn), opma, NpeaMeT KOHCYbTaluu, UTOT, KOHTaKTHbIE JaHHble
poauTens, NoOAMNUCb KOHCYNbTaHTA. 6.2. [locae 0KasaHMA yCayrv NoslyYaTesto yCayrm AoaKHa bbiTb
npeaocTaB/ieHa BO3MOKHOCTb OLEHUTb €€ KaYecTBO, 3aN0JIHMB aHKETY. AHKETbl XPaHATCA B
KOHCYNbTaLUMOHHOM MyHKTE.



